
ANNEXURE-I 

Draft Agreement 

THIS AGREEMENT made at the day of 20...
BETWEEN 

UCO Bank, a body corporate, constituted under the Banking Companies (Acquisiftion & 
Transfer of Undertakings) Act. 1970 as amended from time to time having its Head 
Office at No.10, BTM Sarani, Kolkata-700001, represented by the Authorized Signatory 

General Administration, Mr. * *****"****'" 
(Designation) (hereinafter referred to as "UCO Bank/ Bank" which

expressiaon shall unless excluded by or repugnant to the subject or context be deemed 

of its Department of 

************* ****. 

To mean and include its assigns and successors) of the FIRST PART 

AND

"M/s. ... . a Companyincorporated under the Companies Act

having its registered officee at **************""******** 

India, represented by its Authorised Signatory, Mr. 

(Designation) (hereinafter referred to as the 
"VENDOR", which expresion shall unless excluded by or repugnant to the subject or 

Context be deemed to mean and include its assigns and successors) of the SEcOND 

***** * ******************°" 

PART"

WHEREASs the Bank is desirous of executing Contract for 
..at UCO Bank Zonal

. .**.******* *** *****""***********************""******* 

Office af.. 
AND WHEREAS the said work as mentioned in the work order have been accepted and

signed by and on behalf of the Vendor. 
AND WHEREAS the vendor has agreed to execute upon and subject to condition set 
forth herein and work order, General conditions of contract, special condition of 
contract, including all other conditions as mentioned, in the work order, specifications 
and all corespondence exchanged by or between the parties from the submission of 
tender till the award of work, both leter inclusive,(all of which are collectively 
hereinafter referred to as " the said cornditions") the work described in the said

specification and included in the tender at the rates therein set for in UCO Bank Work 
Order NO.. ***"***. dated 

*******°* 

and amounting to the sum of 
.. only) inclusive of all Taxees 

Rs. ....201 

Rupees. 

NOW IT IS HEREBY AGREED AS FOLLOWS: 
The following documents attached hereto shall be deemed to form an integral 

part of this Agreement: 

(a) R.F.P. (Request For Proposal) dated 

(b) Corrigendum(if any) dated... 

GENERAL TERMS AND cONDITIONS: 

1. Scope of work: Printing of non-security items for the general use of Bank. As and 
when Bank requires printing order will be placed to the empanelled vendors. Vendor 
tor non-security printers shall be responsible for bearing the cost of lifting of 
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paper/boards from our Zonal office situated at Sector-17 B. Chandigarh after 
accepting the printing order and thereof supply of the printed non-seCurity itemns to our 
lonal offices situated at Chandigarh, Karnal, Jalandhar, Shimla & Dharmshala. 

M/s... . shall be responsible for arranging and obtaining at his owrn cost, the 
necessany work pemits, tax forms clearance of Central/ State Government, 
Dassports, visas, police permits in connection with the execution of the order. 

3. Duration of the Contract: 

The fime period for supply of printed non-security items to the UCO bank will be 20 days 

unless delay may be accepted by bank or contract may be terminated earlier by the 

Bank for its own convenience by giving ......days' notice in writing to the Vendor

without assigning any reason(s) and without any cost(s) or compensation therefore. 

In case the performances of the Vendor are not found in consonance with the termssof 

this Agreement and if not rectified by Vendor, Bank may terminate the Agreement at 

its sole discretion by giving. 
reason(s) and without any cost(s) or compensation thereof and also without prejudice 

fo its right(s) and contention(s) available under the Agreement and any other law(s) for 

the time being in force. 

....days' notice in writing without assigning any 

4. Printing Order & Terms of Payment (Bank will not pay any advance):- Printing order to 

be given by General Administration Department, Zonal Office Chandigarh of UCo 

Bank, to the empanelled Vendor of non-security printers. General Administration 

Department, Zonal Office Chandigarh of UCO Bank, will disburse 100% payment to the 

vendor upon successful supply of printed non-security items, furnishing of bills, invoices

receipts for all materials supplied duly certified by the In-charge of Zonal office to 

prove that the printed material supplied are as mentioned in the specification in 

compliance to the terms of contract and/or Printing Order and statutory deductions as 

per Rule. 

Vendor has to ensure and deliver the printed non-security items within 20 days from the 
date of acceptance of work order. The bills are to be submitted directly to Printing & 

Stationery Dept., Head Office of UCO Bank, If delays are observed in performances or 

deliveries and the time for SUch performances or deliveries is not extended by the Bank, 
Bank will be free to terminate the contract without further notice and without any 
cost/compensation thereof and the Performance Bank Guarantee submitted by 

defaulting Vendor will be invoked and amount will be forfeited without prejudice to 

Bank's rights and contentions available under contract and the laws for the time being

in force. 

Modification of Work/Purchase Order 5. 

The Bank reserves the right to modify(i.e. addition/reduction) the Printing 
order/Work Order as per its requirement and the payment for 

addition/reduction would be determined on pro rata basis. 

SUch 

14/31 



6. Performance Bank Guarantee 
Vendor shall be liable to furnish a Performance Bank Guarantee of Rs.1.00 lakh (Rupees
One Lokh) only, as per enclosed format in Annexure-V, issued by any scheduled

commercial bank other than UCO Bank valid for three years with three months clain
period either before or at the time of execution of this Agreement. If the contract is 
extended/ renewed after the completion of initial term, PBG shall be extended or 
renewed by the Vendor. 

The Performance Bank Guarantee shall act as a security deposit and either in case the 

Vendor is unable to perform/deliver within the stipulated time or supply of physical

security equipments is delayed inordinately beyond the acceptable levels, the Bank

reserves the right to forfeit the same.

Further, the Bank reserves the right to invoke the Performance Bank Guarantee in case 

the vendor is not able to fulfill any or all conditions specified in this Agreement or 

Purchase Order or is unable to complete supply work within the stipulated time. This is 

independent of the LD on Delivery. 

In case of paper printed is not as per specification/inferior quality/ damaged paper is 
delivered in response to our orders, the vendor will be liable to replace the paper at 

their cost. Otherwise value of such quantity will be recovered from the Supplier. 

7. GST Clauses:
a. Payments would be subject to withholding tax as per Income Tax Act, 1961 

wherever applicable. 

b. Prices or fees quoted in the purchase order shall be inclusive of all statutory levies,
taxes, Cess (such as Service Tax/VAT/CST/Excise Duty/Entry Tax/GST), as made 

applicable by Competent Authorities unless otherwise provided. Any future levy or 

increase in applicable taxes shaill be to the account of the supplier/ service provider. 

c. From the date of enactment of Goods and Services Tax Act, GST as applicable 

only would be payableby the UCO Bank.

General Terms & Conditions of GST regulation: 
a. Supplier/service provider to confirm that ihe GST amount charged in invoice is 

declared in its returns and payment of taxes is also made. 

b. The Supplier/ Service Provider agrees to comply with all applicable GST laws, 
including GST acts, rules, regulations, procedures, circulars & instructions there under
applicable in India from time to time and to ensure that such compliance is done 
within the time prescribed under such laws. Supplier/Service Provider should ensure 
accurate transaction details, as required by GST laws, are timely uploaded in GSTN:. 
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n case there is any mismatch between the details so uploaded in GSTN by Supplier/ 
Service Provider and details available with UCO Bank, then payments to Supplier/ 
Service Provider to the exlent of GST relating to the invoices/s under mismatch may 
be retained from due payments till such time the accurate tax amount is finally

reflected in the GSTN to UCO Bank's Account and is finally available to UCO Bank in 
ferms of GST laws and that the credit of GST so taken by UCO Bank is not required to 
be reversed at a later date along with applicable interest. 

C. UCO Bank has the right to recover monetary loss including interest and penalty 
suffered by it due to any non-compliance of tax laws by the supplier/service provider. 
Any loss of input tax credit to UCO Bank for the fault of supplier shall tbe recovered by 
UCO Bank by way of adjustment in the consideration payable.

d. Supplementary invoices/debit note/credit note for price revisions to enable UCOP 
Bank to clim tax benefit on the same shaill be issued by you for a parficular year
before September of the succeeding financial year. 

e. The pUrchase order/ work order shall be void, if at any point of time you are found 

be to a black listed dealer as per GSTN rating system and further no payment shall be 

entertained. 

with all8. Iaws The Vendor Undertakes to comply Compliance 
Laws/Rules/Regulations/Bye - Laws/Notifications etc. for the fime being in force. 

of 

Change in law clause 

Any reduction in the contract price resulting from introduction of any new law, towards 

leviable taxes, including eligible credits, in respect of gods and services to be 

Supplied under the Contract, then the Parties agree to a downward adjustment to the 
contract price to reflect the fingncial impact of SUch "Change in law" and the 

financial benefit thereof shall be given to the Bank. 

9. INTEGRITY Pact
format as per Annexure-lIl on Non-judicial Stamp Paper of appropriate value with 

UCO Bank, Zonal Office, Chandigarh. 

...agrees to execute Integrity Pact as per Bank's 
***° 

10.INDEMNIFICATION: The Vendor agrees to indemnify and keep indemnified the Bank 

against all losses, damages, cOsts, charges and expenses incurred or suffered by the 

Bank due to or on account of any claim for infringement of intellectual property rights.

The Vendor agrees to indemnify and keep indemnified the Bank against all losses,

damages, costs, charges and expenses incurred or suffered by the Bank due to/on 
account of any breach of the terms and conditions contained in the Agreement 

The Vendor agrees to indemnify and keep indemnified Bank at all times against ll 
claims, demands, actions, costs, expenses(including legal expenses, loss of reputation 

and suits which may arise or be brought against the Bank, by third parties on account 

of negligence or failure to fulfill obligations by the Vendor or its employees/personnel. 

All indemnities shall survive notwithstanding expiry or termination of Agreement and the 

Vendor shall continue to be liable under the indemnities.

Vendor is required to furnish a separate Letter of Indemnity (as per Annexure-ll on Non- 

judicial Stamp Paper of appropriate value) in Bank's favor in this respect before or at 

the time of execution of the Agreement.
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11. LIQUIDATED DAMAGES: In case the vendor fails to deliver the material within twenty 
days from the date of acceptance of the work order, Penalty will be imposed as per 
the following schedule. 

Delay in days/beyond 20 days. Penalty on amount of Bill/Invoice value. 

1 Day NIL 
2 2.5% 

5% 
days 

5 days 

10 days 
15 days 

20 daysS

10% 
15% 
20% 

12. FORCE MAJEURE: If at any time during the currency of the contract the 
performance in whole or in part by vendor or any obligations under the contract shal 
be prevented or delayed by reasons of any war, hostilifies, acts of God, public enemy, 
civil commotion, sabotage, fires, floods, explosions, epidemics, etc. fhen provided 
notice of the happening of any such events is given by either party to the ofher within 
15 days from the date of occurrence thereof, neither party shall by reasons of such 
event be entitled to terminate the contract, nor shall either party have any claim for 
damages against the other in respect of such non performance or delay in 
performance. The whole or any part of the party's obligation under the contract shall

be resumed as soon as practicable after such event has come to an end or ceased to 
exist. If force majeure event continues beyond the period of three (3) months the 

parties shal hold consultation to resolve the problem safisfactorily. 

the 13. CANCELLATION/TERMINATION: (1)Bank reserves its right to 
work/purchase order and/ or terminate this Agreement by giving ...

notice in writing to the Vendor without prejucice to its rights and contentions available 
under this Agreement or under the Law (s) for the time being in force in the following 

cancel 

days' prior 

circumstances: -

1. The vendor commits a breach of any of the terms and conditions of the 

contract. 
2. The vendor violates any Laws, Rules, Regulations, Bye-Laws, Guidelines, and 

Notifications etc. 

3. The Vendor goes into liquidation, voluntarily or otherwise. 

4. An attachment is levied or continues to be levied for a period of seven days 

upon effecis of the contract. 

5. If the vendor fails to complete the assignment as per the fime lines prescribed in 

the Purchase order/ Agreement and/or within the extension, if any allowed. 

6. If deductions of account of liquidated damages exceeds more than 10% of the

total contract price. 
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7. In case the vendor fails to deliver the quanlity as stipulated in the delivery 

schedule, Bank reserves the right to procure the same or simnilar product fromn

allernate sources at the risk, cost and responsibility of the vendor 

8. After award of the contract, if the vendor does not perform satisfactorily o 
delays execution of the contract, Bank reserves the right to get the balance 

contract executed by another parly of its choice by giving .. days notice
for the same. In this event, the vendor is bound to make good the additional 

expenditure, which bank may have to incur in executing the balance contract. 

This clause is applicable, if for any reason, the contract is cancelled. 

Bank reserves the right to recover any dues payable by the vendor from any 

amount outstanding to the credit of the vendor, including the pending bills and/or 

invoking the performance bank guarantee under this contract. 

(2) Notwithstading anything contained hereinbefore,Bank shall havethe right to 
terminate the contract at any time at its own convenience by serving a prior written 

nofice of....... days to the vendor without asigning any reason and without cost 

Or compensation thereof. 

14. cONSEGUENCES OF TERMINATION: In the event of termination of the Agreement 
due to any reason, whatsoever, [whether consequent to the expiry of stipulated termm 
of the Contract or otherwisel. UCO BANK shaill be entitled to impose any such 

obligations and conditions and issue any clarifications as may be necessary to ensure
an elficient transition and effective business continuity of the Service(s) which the 
Vendor shall be obliged to comply with and take all steps to minimize loss resulting 
from the termination/breach, and further allow the next successor Vendor to take over 
the obligations of the erstwhile Vendor in relation to the execution/continued 
execution of the scope of the Contract. 

In the event that the termination of the Agreement is due to the expiry of the term of 
the Contract and the Agreement is not further extended by UCO BANK, the Vendor 
herein shall be obliged to provide all such assistance to the next successor Bidder or 
any other person as may be required and as UCO BANK may specify including 
training, where the successor(s) is a representative/personnel of UCO BANK to enable
the successor to adequately provide the Service(s) hereunder, even where such 
assistance is required to be rendered for a reasonable period that may extend
beyond the term/earlier termination hereof. 

Nothing herein shall restrict the right of UCO BANK to invoke the Performance Bank 
Guarantee and other guarantees, securities furnished and pursue such other rights 
and/or remedies that may be available to UCO BANK under law or otherwise. 
The termination hereof shall not affect any accrued right orliability of either Party nor 
affect the operation of the provisions of the Contract that are expressly or by 
implication intended to come into or continue in force on or after such termination. 

15. Others Terms- 

A. Nothing contained in this Agreement shall be construed as establishing or creating 
between the Parties, a relationship of master and servant or Principal and agent. 
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B. The Vendor shall notify to Bank of any material change in their status, in particula, 

where such change would impact on performance of obligations under this 

Agreement. 

C. The Vendor shall be jointly and severally liable to and responsible for all obligations 

for performance of works including that of its Associates under the Agreemeent. 

16. Dispute resolution mechanism 
The Vendor and the Bank shall endeavor their best to amicably settle all disputes

arising out of or in connection with the Contract in the following manner: 

a. The Party raising a dispute shall address to the other Party a notice requesting an 

amicable settlement of the dispute within seven (7) days of receipt of the notice. 

b. The matter will be refered for negotiation between authorized representative of 

UCO BANK and the Authorized Official of the Vendor. The matter shall then be 

resolved between them and the agreed course of action documented within a 

further period of 15 days. 

In case any dispute between the Parties, is not settled by negotiation in the manner 

as mentioned above, the same may be resolved exclusively by arbitration and such 

dispute may be submitted by either party for artbitration within 15 days of the failure

of negotiations. Each Party to the dispute shall appoint one arbitrator of their own 

choice and the two appointed arbitrators shall appoint the third arbitrator who will 

act as the presiding arbitrator. Arbitration shall be held in Chandigarh and 

conducted in English as per provisions of Arbitration and Conciliation Act, 1996 or 

any statutory modification or re-enactment thereof. 

The "Arbitration Notice" should accurately set out the disputes between the parties, 

the intention of the aggrieved party fo refer such disputes to arbitration as provided 

herein, the name of the person it seeks to appoint as an arbitrator with a request to 

the other party to appoint its arbitrator within 45 days from receipt of the notice. All 

notices by one party to the other in connection with the arbitration shall be in 

writing and be made as provided in this tender document. 

The Vendor shall not be entitled to sUspend the Service/s or the completion of the 

job, pending resolution of any dispute between the Parties, rather shall continue to 

render the Service/s in accordance with the provisions of the SLA notwithstanding 

the existence of any dispute between the Parties or the subsistence of any

arbitration or other proceedings. 

17. Governing Laws & Jurisdiction of the court

This Agreement shall be governed by the Law(s) of India for the time being in force 

and the Rules made there under from time to time and all the dispute(s) or 

difference(s) arising out of or in connection with the contract shall be subject to the 

exclusive jurisdiction of the courts of CHANDIGARH. 
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18.Non-Disclosure: The Vendor must undertake(as per enclosed format Annexure IV)

that they shall hold in trust any information received by them, under the 

Contract/Agreement, and the strictest of confidence shall be maintainted in respect 

of such information. 

19.Non Assignment: Neither the subject matter of the agreement nor any right here in 

shall be transferred,sub-contracted,assigned or delegated by the Vendor to any third 

party without prior written consent of the Bank. 

22.All other Terms & Conditions will remain same as stipulated in Our R.F.P and
Please note that work order 

Subsequent to Corigendum dated .. 

no. .dated..... along with your offer, the minutes of prebid meeting held on 

...,he article of agreement etc. would form part of fhe contract 
******************* 

document. 

IN WITNESS WHEREOF the Bank and the vendor have set their respective hands on the 

day and year first herein above written. 

Signed on behalf of the UCO Bank 

By its duly authorized Officer 

In presence of: 

Signature on behalf of the vendor

1) Signature.. 

Name with address: 

2) Signature.. **** 

Name with address
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DRAFT ANNEXURE-II 

Letter of Undertaking & Indemnity 
(To be executed on non-judicial stamp paper of requisite value) 

To 
UCO Bank 

General Administration Department 
Head Office 

In consideration of UCO Bank, a body corporate, constituted under the Banking

Companies (Acquisition& Transferof Undertakings Act, 1970 as amended from time to 

fime having its Head Office at 10, Biplabi Trailokya Maharaj Sarani, Kolkata-700 001 

(hereinafter Referred to as "the Bank" which expression shall include its sUCcessors and 

assigns at our request and on the strength of our statements and representation 

contained letter dated.. 
security items of UCO bank, we, . 

Companies Act, 1956 having its registered office at -

full address)do hereby irrevocably and unconditionally agree and undertake that: 

agreeing to appoint us as vendor for printing of non-

.., a Company/firm incorporated under the 

*******************'* *****''**'** 

1) We shall, at all times hereinafter, save and keep harmless and indemnified the 

BANK, including its respective directors, officers, and employees and keep them 

indemnified from and against any claim, demand, losses, liabilities or expenses of 

any nature and kind whatsoever and by whomsoever made in respect of the said 

Contract and any damage caused from and against all suits and other actions that 

may be instituted taken or preferred against the BANK by whomsoever and all 

losses, damages, costs, charges and expenses that the BANK may incur by reason 

of any claim made by any claimant for any reason whatsoever or by anybody 

claiming under them or otherwise for any losses, damages or claims arising out of all 

kinds of accidents, destruction, deliberate or otherwise, direct or indirect, from 

those arising out of violation of applicable laws, regulations, notifications guidelines 

and also from the environmental damages, if any, which may occur during the 

Contract period. 

2) We shall, during the contract period, ensure that all the permissions, authorizations, 

consents are obtained from the local and/or municipal and/or governmental 

authorities, as may be required under the applicable laws, regulations, guidelines, 
notifications, orders framed or issued by any appropriate authorities. 

3) Our obligations herein are independent, irrevocable, absolute and unconditional in 

each case irrespective of the value, genuineness 
enforceability of the aforesaid Agreement or the insolvency, bankruptcy. 

reorganization, dissolution, iquidation or change in ownership of the BANK or 

Indemnifier or any other cirCumstance whatsoever which might otherwise constitute 

a discharge or defense of an indemnifier. 

validity, regularity or 

4) In case we fail to pay the losses, damages and expenses as claimed and 

demanded by the Bank, Bank shall be entitled to recover the amount by invoking 
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Performance Bank Guarantee furnished by us. 
5) This Letter of Undertaking & Indemnity shall survive the Agreement entered into 

between the Bank and us. 

Dated, this... ....day of. *************** ** ** Z0 

************

(Signature of the Authorized Signatory along with the seal of the Company)
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ANNEXURE-I
INTEGRITY PACT 

(To be stampedas per the Stamp Law of the Respective State)
Whereas UCO Bank having its registered office at UCO BANK, a body corporate 
constituted under The Banking companies (Acquisition & Transfer Act of 1970), as 
amended by The Banking Laws (Amendment) Act, 1985, having its Head Office at 

10, Biplabi Trailokya Maharaj Sarani , Kolkata-700001 acting through its
Department, represented by General Manager / Dy. General Manager hereinafter 
referred to as the Buyer and the first party, proposes to procure (Name or category of 

the Equipment, services, etc.) hereinafter referred to as Stores and / or Services. 

. ******** 

And 

M/s_ represented by_ Chief Executive Officer, 

which term, unless expressly indicated by the contract, shall be deemed to include its 

SUCcessors and its assignee), hereinafter referred to as the bidder/seller and the second

party, is willing to offer/has offered the Stores and / or Services. 

2. Whereas the Bidder/Seller private company/public company/ s a 

partnership/registered export agency, constituted in accordance with the relevant

aw in the matter and the BUYER is a Public Sector Undertaking and registered under 

Companies Act 1956. Buyer and Bidder/Seller shall hereinafter be individually referred

fo as-Party or collectively as the -parties, as the context may require. 

3. Preamble

Buyer has called for tenders under laid down organizational procedures intending to 

enter into contract /s for supply / purchase/ etc of . 

/Seller is one amongst several bidders /Proprietary Vendor /Customer Nominated 

Source/Licensor who has indicated a desire to bid/supply in such tendering process. 

The Buyer values and takes primary responsibility for values full compliance with all 

relevant laws of the land, rules, regulations, economic Use of resources and of fairness/ 

transparency in its relations with its Bidder (s) and/or Seller(s). 
In order to achieve these goals, the Buyer will appoint Independent External Monitor(s) 

(IEM) in consultation with Central Vigilance Commission, who will monitor the tender 

process and the execution of the contract for compliance with the principles 

and the Bidder 

mentioned above. 

4. Commitments of the Buyer 

4.1 The Buyer commits itself to take all measures necessary to prevent corruption and 

fraudulent practices and to observe the following principles: 

(i) No employee of the Buyer, personally or through family members, will in 

connection with the tender, or the execution of a contract demand, take a 

promise for or accept, for self or third person, any material or immaterial benefit 

which the person is not legally entitled to. 

(i) The Buyer will during the tender process treat all Bidder(s) /Seller(s) with equity 
and reason. The Buyer will in particular, before and during the tender process, 

provide to all Bidder (s) /Seller(s) the same information and will not provide to 

any Bidders(s) /Seller(s) confidential /additional information through which the 

Bidder(s)/ Seller(s) could obtain an advantage in relation to the process or the 

contract execution. 
(ii) The Buyer will exclude from the process all known prejudiced persons
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4.2 If the Buyer oblains information on the conduct of any of its employees which is a 
Criminal offence under the Indian Legislation Prevention of Corruption Act 1988 as 
amended from time to time or if there be a substantive suspicion in this regard, the 
Buyer will inform to its Chief Vigilance Officer and in addition can initiate disciplinary 
action. 

5. Commitments of the Bidder(s) /Seller(s): 

5.1 The Bidder(s)/ Seller(s) commit itself to take necessary measures to prevent 
CoTuption. He commits himself to observe the following principles during his 

participation in the tender process and during the contract execution. 

() The Bidder(s) /Seller(s) will not directly or through any other persons or firm, offer 
promise or give to any of the Buyer's employees involved in the tender process
or the execution of the contract or to any third person any material or other 
benefit which he/ she is not legally entitled to, in order to obtain in exchange 
any advantage during the tendering or qualification process or during the 

execution of the contract. 
The Bidder(s) /Seller(s) will not enter with other Bidders Sellers into any 

undisclosed agreement or understanding, whether formal or informal. This 
applies in particular to prices, specifications, certifications, subsidiary contracts, 
Submission or non submission of bids or any other actions to restrict 

Competitiveness or to introduce cartelization in the bidding process. 

(i) The bidder(s)/Seller(s) will not commit any offence under the Indian legislation, 
Prevention of Corruption Act, 1988 as amended from time to time. Further, the 
Bidder(s) /Seller(s) will not use improperly, for purposes of competition or 
personal gain, or pass on to others, any information or document provided by 
the Buyer as part of the business relationship, regarding plans, technical 
proposals and business details, including information constrained or transmitted 

electronically. 

(i) 

(iv) The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity 
Pact by its sub-supplier(s) / sub-contractor(s). if any, Further, the Bidder /Seller 
shall be held responsible for any violation/breach of ihe provisions by its sub- 

Supplier(s) /Sub-contractor(s). 

5.2 The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity Pact 
by its sub-Supplier(s)/ sub-contractor(s), if any, Further, the Bidder /Seller shall be held 
responsible for any violation /breach of the provisions by its sub-Supplier(s) /sub- 

contractor(s). 

5.3 The Bidder(s) /Seller(s) will not instigate third persons to commit offences outlined 
above or be an accessory to such offences. 

5.4 Agents/ Agency Commission 

The Bidder /Seller confirms and declares to the Buyer that the bidder/Seller is the 

original manufacturer/authorized distributor / stockiest of original manufacturer or 
Govt. Sponsored /Designated Export Agencies (applicable in case of countries where
domestic laws do not permit direct export by OEMS of the stores and /or Services
referred fo in this tender/ Offer/ contract / Purchase Order and has not engaged any 
individual or firm, whether Indian or Foreign whatsoever, to intercede, facilitate or in 
any way to recommend to Buyer or any of its functionaries, whether officially or 
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Unotficially, to the award of the tender/ contract/ Purchase order to the Seller/Bicdder 
nor has any amount been paid, promised or intended to be paid to any such
individual or firm in respect of any such intercession, facilitation or recommendation. 
Ihe Seller / Bidder agrees that if it is established at any time to the satisfaction of the 
Buyer that the present declaration is in anyway incorrect or if at a later stage it is 
discovered by the Buyer that the Seller incorect or if at a later stage it is discovered by 
the Buyer that the Seller/Bidder has engaged any such individual /firm, and paid or 
infended to pay any amount, gift, reward, fees, commission or consideration to sUch 
person, party, firm or institution, whether before or after the signing of this contract
/Purchase order, the Seller /Bidder will be liable to refund that amount to the Buyer. The 

Seller will also be debarred from participating in any RFP Tender for new projects
program with Buyer for a minimum period of five years. The Buyer will also have a right

to consider cancellation of the Contract Purchase order either wholly or in par, 
without any entitlement of compensation to the Seller /Bidder who shall in such event
be liable to refund agents/ agency commission payments to the buyer made by the 
Seller /Bidder along with interest at the rate of 2% per arnnum above LIBOR (London 
Inter Bank Offer Rate) (for foreign vendors) and Base Rate of SBl (State Bank of India) 
plus 2% (for Indian vendors). The Buyer will also have the right to recover any such 
amount from any contracts / Purchase order concluded earlier or later with Buyer. 

6. Previous Transgression 

6.1 The Bidder /Seller declares that no previous transgressions have ocCurred in the last 

fhree years from the date of signing of this Integrity Pact with any other company in 

any country conforming to the anti coruption approach or with any other Public 

Sector Enterprise in India that could justify Bidder's /Seller's exclusion from the tender 

process. 

6.2 If the Bidder /Seller makes incorrect statement on this subject, Bidder /Seller can be 

disqualified from the tender process or the contract, if already awarded, can be 

terminated for such reason without any liability whatsoever on the Buyer. 

7. Company Code of Conduct 

Bidders /Sellers are also advised to have a company code of conduct (clearly
rejecting the use of bribes and other unethical behavior) and a compliance programn
for the implementation of the code of conduct throughout the company. 

8. Sanctions for Violation 

8.1 If the Bidder(s) /Seller(s). before award or during execution has committed a 

transgression through a violation of Clause 5, above or in any other form such as to put 

his reliability or credibility in question, the Buyer is entitled to disqualify the Bidder(s) 

/Seller (s) from the tender process or take action as per the procedure mentioned

herein below 
(i) To disqualify the Bidder /Seller with the tender process and exclusion from future 

contracts. 

(i) To debar the Bidder /Seler from entering into any bid from Buyer for a period of two

years. 

(ii) To immediately cancel the contract, if already signed /awarded without any 

liability on the Buyer to compensate the Bidder /Seller for damages, if any. Subject to 

Clause 5, any lawful payment due to the Bidder/Seller for supplies effected till date of 

terminafion would be made in normal course.
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Vlo encash EMD /Advance Bank Guarantees/Performance Bonds/ Warranty 
5onds, etc. which may have been furnished by the Bidder /Seller to the extent of the 
undelivered Stores and/ or Services. 
8.2 If fhe Buyer obtains Knowledge of conduct of Bidder /Seller or of an employee or 

representative or an associate of Bidder /Seller which constitutes corruption, or if the 
Buyer has substantive suspicion in this regard, the Buyer will inform to its Chief Vigilance 
Officer. 

9. Compensation for Damages 

9.1 If the Buyer has disqualified the Bidder(s) /Seller(s) from the tender process prior to 
the award according to Clause 8, the Buyer is entitled to demand aind recover the 

damages equivalent to Earnest Money Deposit in case of open tendering. 
9.2 If the Buyer has terminated the contract according to Clause 8, or if the Buyer is 

entitled to terminate the contract according to Clause 8, the Buyer shall be entitled to 
encash the advance bank guarantee and performance bond / warranty bond. if 
furnished by the Bidder/ Seller, in order to recover the payments, already made by the

Buyer for undelivered Stores and / or Services. 

10. Price Fall Clause

The Bidder undertakes that it has not supplied is not supplying same or similar 

product/systems or subsystems at a price lower than that offered in the present Bid in 
respect of any other Ministry /Department of the Government of India or PSU or Public 

Sector Bank and its subsidiaries during the currency of the contract and if it is found at 
any stage that same or similar product /Systems or Subsystems was supplied by the 
Bidder to any other Ministry /Department of the Government of India or a PSU or any 
Public Sector Bank at a lower price during the currency of the contract, then that very 
price will be applicable to the present case and the difference in the cost would be 

refunded by the Bidder to the Buyer, if the contract has already been concluded. 
11. Independent External Monitor(s) 

11.1 The Buyer has appointed independent External Monitors for this Integrity Pact in 
consultation with the Central Vigilance Commission (Names and Addresses of the 
Monitors are given in RFP). 

11.2 As soon as the integrity Pact is signed, the Buyer shali provide a copy thereof
along with a brief background of the case to the independent External Monitors. 

11.3 The Bidder(s) / Seller(s) if they deem it necessary, May furnish any information as 

relevant to their bid to the Independent External Monitors. 

11.4 If any complaint with regard to violation of the IP is received by the buyer in a 
procurement case, the buyer shal refer the complaint to the Independent Externa
Monitors for their comments / enquiry.

11.5 If the Independent External Monitors need to peruse the records of the buyerin 
connection with the complaint sent to them by the buyer, the buyer shall make 

arrangement for such perusal of records by the independent External Monifors. 

11.6 The report of enquiry, if any. made by the Independent External Monitors shall be 
submitted to MD & CEO, UCO Bank, Head Office at 10, Biplabi Trailokya Maharaj 
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Sarani Kolkata-700001 within 2 weeks, for a final and appropriate decision in the 

matter keeping in view the provision of this Integrity Pact. 
11.7 The word "Monitor" wouldinclude both singular and plural. 

12. Law and Place of Jurisdiction 

This Integity Pact is subject to Indian Laws, and exclusive Jurisdiction of Courts at 

Kolkata, India.

13. Other Legal Actions 

The actions stipulated in this Integrity Pact are without prejudice to any other legal 
action that may follow in accordance with the provision of the extant law in force 

relating to any civil or criminal proceedings. 

14. Integrity Pact Duration. 

14.1 This Integrity Pact begins when both parties have legally signed it. It expires of 

order/finalization of contract. 

14.2 If any claim is made/ lodged during this time, the same shall be binding and 

Continue to be valid despite the lapse of this Integrity Pact as specified above, unless it 

is discharged / determined by MD & CEO, UCO Bank 

14.3 Should one or several provisions of this Integrity Pact turn out to be invalid, the 
reminder of this Integrity Pact remains valid. In this case, the parties will strive to come 

fo an agreement to their original intentions. 

15 Other Provisions 

15.1 Changes and supplements need to be made in writing. Side agreements have not 

been made. 

15.2 The Bidders (s)/ Sellers (s) signing this IP shall not initiate any Legal action or 

approach any court of law during the examination of any allegations/complaint by 
IEM and until the lEM delivers its report. 

15.3 In view of nature of this Integrity Pact, this Integrity Pact shall not be terminated by 

any party and will subsist throughout its stated period. 

15.4 Nothing contained in this Integrity Pact shall be deemed to assure the bidder / 

Seller of any success or otherwise in the tendering process. 

16. This Integrity Pact is signed with UCO Bank exclusively and hence shall not be 
treated as precedence for signing of IP with MoD or any other Organization. 

17. In the event of any contradiction between the Integrity Pact and its Annexure, the 

Clause in the Integrity Pact will prevail.
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18. The Parties here by sign this Integrily Pactat 
(Seller/Bidder) and 

on 

(Buyer) on 

BIDDER /SELLER
Signature 
Authorized Signatory (") 

BUYER 

Signature 
General Manager/Dy G M, 
UCO Bank 

. Division 

Place: Place: 

Date: Date: 

Witness 1: 
Witness 2: 

(Name& Address) 
(Name & Address) 

CO 
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ANNEXURE-IV 

NON-DISCLOSURE AGREEMENT 
WHEREAS, 
Office at 

having Registered 
hereinafter referred to as 

We 

Company are agreeable to offering the end to end Online Share Trading services to 
UCO Bank, having its registered office at UCO Bank, Head Office, 10.B.T.M.Sarani, 
Kolkata-700001, hereinafter refered to as the Bank and, 

WHEREAS, the Company understands that the information regarding the Bank's online 
share trading services shared by Bank in their Request for Proposal is confidential 

and/or proprietary to the Bank, and

WHEREAS, the Company understands that in the course of submission of offer for the 
said end online share trading services and/or in the aftermath thereof, it. may be 
necessary that the Company may perform certain jobs/duties on the Bank's properties 
and/or have exces to certain plans, documents, approvals or information of the Bank.

Now therefore, in consideration of the forgoing, the company agrees to all of the 
following conditions, in order to include the Bank to grant the Company specific excess 

to the Bank's property/information 

The Company will not publish or disclose to others, nor, use in any services fhat the 

Company performs for others, any confidential or proprietary information belonging to 
the Bank, unless the Company has first obtained the Bank's written Authorisation to do 

SO. 

The Company agrees that notes, specifications, designs, memoranda and other data 
shared by the Bank or, prepared or produced by the Company for the purpose of 
submitting the offer to the Bank for said end to end services of online share trading, will 
not be disclosed to anyone outside the bank, during or subsequent to submission of the 
offer to the Bank.

The Company shall not, without the Bank's written consent, disclose the contents of this 
Request for Proposal (Bid) or any provision thereof, or any specification, plan, pattern, 
sample or information (to be) furnished by or on behalf of the Bank in connection 
therewith, to any person(s) other than those employed/engaged by the Company for 
the purpose of submitting the offer to the Bank and/or for the performance of the 
contract in the aftermath. Disclosure to any employed/engaged person(s) shall be 
made in confidence and shall extend only so far as necessary for the purposes of such 

performance. 

Authorised Signatory 

Official Seal: Name 
Place: Designation 
Date: 

29/31 



ANNEXURE-V 
FORMATOF BANK GUARANTEE 

(To be stamped in accordance with the stamp act) 
To: 

The. 

1. In consideration of UCO BANK, a body corporate constituted under the Banking Companies 
(Acquisition & Transfer of Undertaking) Act, 1970 as amended by The Banking Lws 
(Amendment) Act, 1985 . having its head office at 10 BIPLABI TRILOKYA MAHARAJ SARANI 
(BRABOURNE ROAD),Kolkata-700001 (hereinafter called "UCO BANK") having agreed to exempt 

M/s (Name of the VENDOR ) a Private Individual/Proprietorship or Partnership Firm/ Company
incorporated under the Companies Act, 1956/2013 having its office/registered office at 
(Address of the Vendor) (hereinafter called "he said VENDOR") from the demand, under the 
terms and conditions of UCO BANK's Letter of Intent bearing no..dated. 
to 

. ISSUEd 

Proposalthe Vendor in pursuanCe of Request For 

.. ,as modified, (hereinafter called "the said 

Agreement"), of security deposit for the due fuifillment by the said Vendor of the Terms and 
condifions containedin the said Agreement, on production of a Bank Guarantee for 

no. .dated. ****** 

RS...... . ..... Only).

. indicate the name of the bank ISSUING THE BANK 

Bank")
We,... *** 

GUARANTEE] (hereinafter referred to "the at the request of as 

.Vendor do hereby undertake to pay to UCO BANK an amount 

not exceeding Rs....against any loss or damage caused to or suffered or would be 
caused to or suffered by UCO BANK by reason of any breach by the said VENDOR of any of the 

terms or conditions contained in the said Agreement dated...

.. [indicate the name of the bank ISSUING THE 

BANK GUARANTEE] do hereby undertake to pay the amounts due and payable under this 

guarantee without any demur, merely on a demand from UCO BANK stating that the 

amount claimed is due by way of loss or damage caused to or breach by the said VENDOR 

of any of the terms or conditions contained in the said Agreement or by reason of the 

VENDOR'S failure to perform the said Agreement. Any such demand made on the Bank shll

be conclusive as regards the amount due and payable by the Bank under this guarantee. 

However, our liability under this guarantee shall be restricted to an amount not exceeding Rs 

2. We 

* 

3. We undertake to pay to UCO BANK any money so demanded notwithstanding any dispute 
or disputes raised by the VENDOR in any suit or proceeding pending before any court or 

Tribunal relating thereto our liability under this present being absolute and unequivocal. 

The payment as made by us under this bond shall be a valid discharge of our liability for 
payment there under and the VENDOR for payment there under and the VENDOR shall have 

no claim against us for making such payment. 

[indicate the name of the bank ISSUING THE 

GUARANTEE] further agree that the guarantee herein contained shall remain in full force and

effect during the period that would be taken for the performance of the said Agreement 
and that it shall continue to be enforceable till all the dues of BANK under or by virtue of the 

said Agreement have been fully paid and its claims satisfied or discharged or till UCO BANK 

4. We, **********'**" 
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certifies that the terms and conditions of the said Agreement have been fully and properly 

carried out by the said VENDOR and accordingly discharged this guarantee. Unless a 

demand or claim under this guarantee is made on us in writing on or before 

... (Expiry of claim period), we shall be discharged from all liabilifies 

under this guarantee thereafter.

THE 
5. ..indicate the name of bank ISSUING

We .. * 

GUARANTEE] further agree with UCO BANK that UCO BANK shall have the fullestliberty 

Without oUr consent and without affecting in any manner our obligations hereunder to vary 

any of the terms and conditions of the said Agreement or to extend time of performance by 

the said VENDOR from time to time or to postpone for any time, or from time to time any of 

the powers exercisable by UCO BANK against the said VENDOR and to forebear or enforce

any of the terms and conditions relating to the said agreement and we shall not be relieved 

from our liability by reason of any variation, or extension being granted to the said VENDOR 

or for any forbearance, act or omissiorn on the part of UCO BANK of any indulgence by UCO 

BANK to the said VENDOR or by any such matter or thing whatsoever which under the law

relating to sureties would, but for this provision, have effect of so relieving us. 

6. This guarantee will not be discharged due to the change in the constitution of the Bank or 

the VENDOR. 

7. We, .. . [indicate the name of Bank ISSUING THE GUARANTEE] 
astly undertake not to revoke this guarantee during its currency except with the previous 

consent of UCO BANK in writing. 

Notwithstanding anything contained herein: 

i) Our liability under this Bank Guarantee shall not exceed RS...**
(Rupees..... only.

i) This Bank Guarantee shall be valid upto. . ..an 

ii) We are liable to pay the guaranteed amount or any part ihereof under this Bank Guarantee 

only and only if you serve upon us a written claim or demand on or before 

.... (date of expiry of Guarantee including claim period). 

8. Dated the.. . day of... for.. (Indicate the name of Bank] 

Yours' faithfully, 

For and on behalf of 

Bank Authorized Official 
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